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ABSTRAK 

Perkembangan layanan transportasi berbasis aplikasi mendorong kebutuhan 

untuk mengevaluasi kualitas layanan melalui pengukuran kepuasan pengguna. 

Penelitian ini menilai tingkat kepuasan pengguna aplikasi Maxim di Kabupaten Tana 

Toraja  yang memiliki populasi pengguna sebanyak 1.700 dengan sampel sebanyak 

108 responden yang dipilih menggunakan purposive sampling. Pengukuran dilakukan 

menggunakan metode End-User Computing Satisfaction (EUCS) yang terdiri dari lima 

dimensi yaitu Content, Accuracy, Format, Ease of Use, dan Timeliness. Data 

dikumpulkan melalui kuesioner skala Likert 5 poin, kemudian diolah secara otomatis 

oleh sistem aplikasi berbasis web yang dikembangkan untuk mengagregasi jawaban, 

menghitung skor indikator, merata-ratakan nilai per dimensi, dan menghitung nilai 

kepuasan keseluruhan (Overall EUCS). Hasil analisis menunjukkan nilai rata-rata per 

dimensi sebagai berikut: Content = 4,03, Ease of Use = 4,01, Format = 3,98, Timeliness 

= 3,93, dan Accuracy = 3,92. Nilai Overall EUCS sebesar 3,97, yang tergolong pada 

kategori puas. Implementasi sistem diuji menggunakan Blackbox Testing dan 

menghasilkan keluaran yang konsisten dengan perhitungan manual. Hasil penelitian 

menunjukkan pengguna Maxim di Tana Toraja umumnya puas terhadap layanan 

aplikasi, tetapi terdapat peluang perbaikan khususnya pada dimensi Accuracy dan 

Timeliness. Rekomendasi penelitian meliputi peningkatan akurasi data dan optimasi 

respons waktu aplikasi untuk meningkatkan kepuasan pengguna secara berkelanjutan. 

 

Kata Kunci: Tana Toraja, Sistem Analisis, Kepuasan Pengguna, Maxim, EUCS 
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ABSTRACT 

The expansion of app-based transportation services necessitates the evaluation of 

service quality through user satisfaction measurement. This study assesses user 

satisfaction with the Maxim application in Tana Toraja Regency, which has an 

estimated user population of 1,700, using a purposive sample of 108 respondents. 

Measurement was conducted using the End-User Computing Satisfaction (EUCS) 

method, which comprises five dimensions: Content, Accuracy, Format, Ease of Use, 

and Timeliness. Data were collected via a five-point Likert questionnaire and 

processed automatically by a developed web-based application to aggregate responses, 

compute indicator scores, calculate average values per dimension, and determine the 

overall satisfaction score (Overall EUCS). The analysis produced the following mean 

values per dimension: Content = 4.03, Ease of Use = 4.01, Format = 3.98, Timeliness 

= 3.93, and Accuracy = 3.92. The Overall EUCS score was 3.97, classified in the 

satisfied category. System implementation was validated using black-box testing and 

produced outputs consistent with manual calculations. The findings indicate that users 

of the Maxim application in Tana Toraja are generally satisfied with the service, 

although improvements are advisable, particularly in the Accuracy and Timeliness 

dimensions. The study recommends enhancing data accuracy and optimizing 

application response times to sustain and improve user satisfaction. 
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