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ABSTRAK

Tujuan penelitian ini adalah untuk melakukan analisis kualitas website Kantor
Dewan Perwakilan Rakyat Daerah (DPRD) Kabupaten Toraja Utara berdasarkan
standar ISO/IEC 25010. Analisis ini dilakukan untuk mengetahui kualitas website
dengan memilih karakteristik yang sesuai kebutuhan, yaitu functional suitability,
performance efficiency, compatibility, dan portability. Pengujian karakteristik
dilakukan dengan bantuan tool GTMetrix, BrowserStack, serta penyebaran kuesioner.
Hasil penelitian menunjukkan bahwa pada karakteristik functional suitability, website
memperoleh nilai feature completeness sebesar 71,6% yang termasuk dalam kategori
“Lengkap” dan layak digunakan. Pada karakteristik performance efficiency, website
memperoleh nilai D dengan skor 59%, yang menunjukkan bahwa performa website
belum memenuhi standar optimal. Karakteristik compatibility dan portability
menunjukkan bahwa website kompatibel dan dapat diakses melalui berbagai perangkat
dan browser, meskipun masih ditemukan kendala pada browser Safari di Windows.
Secara keseluruhan, website DPRD Kabupaten Toraja Utara telah memenuhi sebagian
besar standar kualitas ISO/IEC 25010, namun perbaikan pada aspek performa,
kompatibilitas, dan efisiensi masih diperlukan agar dapat memberikan pelayanan
informasi publik yang lebih baik dan optimal.

Kata Kunci: Analisis Kualitas Website, ISO/IEC 25010, DPRD Kabupaten Toraja
Utara.
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ABSTRACT

The purpose of this study is to analyze the quality of the website of the Regional
Representative Council (DPRD) of North Toraja Regency based on the ISO/IEC 25010
standard. This analysis was conducted to determine the quality of the website by
selecting characteristics that meet the needs, namely functional suitability,
performance efficiency, compatibility, and portability. Characteristic testing was
carried out with the help of the GTMetrix tool, BrowserStack, and questionnaire
distribution. The results of the study showed that in the functional suitability
characteristic, the website obtained a feature completeness score of 71.6% which is
included in the "Complete" category and is suitable for use. In the performance
efficiency characteristic, the website obtained a D score with a score of 59%, which
indicates that the website's performance has not met optimal standards. The
compatibility and portability characteristics show that the website is compatible and
can be accessed through various devices and browsers, although problems are still
found in the Safari browser on Windows. Overall, the DPRD website of North Toraja
Regency has met most of the ISO/IEC 25010 quality standards, but improvements in
the aspects of performance, compatibility, and efficiency are still needed to provide
better and optimal public information services.

Keywords: Website Quality Analysis, ISO/IEC 25010, DPRD of North Toraja Regency.
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