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ABSTRAK

Pertumbuhan transportasi berbasis aplikasi mendesak meningkatnya kedudukan
sistem digital dalam menunjang kinerja mitra pengemudi. Aplikasi DRAIV yang
beroperasi di Tana Toraja jadi fasilitas utama mitra dalam menerima pesanan,
mengakses data, serta memantau pemasukan, sehingga mutu sistem berpotensi
mempengaruhi kepuasan kerja. Riset ini bertujuan menganalisis tingkatan kepuasan
kerja mitra ojek online terhadap pemakaian aplikasi DRAIV memakai tata cara End-
User Computing Satisfaction (EUCS). Riset ini memakai pendekatan kuantitatif
dengan pengumpulan informasi lewat kuesioner skala Likert kepada 80 mitra aktif.
Analisis dicoba bersumber pada 5 ukuran EUCS, ialah content, accuracy, format, ease
of use, serta timeliness. Hasil riset menampilkan kalau segala ukuran terletak pada jenis
sangat puas, dengan nilai rata- rata besar pada aspek content (4,80), accuracy (4,47),
format (4,74), ease of use, serta timeliness. Penemuan ini mengindikasikan kalau
aplikasi sanggup sediakan data yang jelas, akurat, gampang digunakan, dan responsif
dalam menunjang kegiatan kerja mitra. Secara totalitas, sistem aplikasi DRAIV sudah
penuhi kebutuhan operasional mitra serta berkontribusi positif terhadap kenaikan
kepuasan kerja. Riset ini diharapkan jadi bahan penilaian untuk industri buat
mempertahankan mutu layanan dan melaksanakan pengembangan sistem secara
berkepanjangan.

Kata kunci: kepuasan kerja, ojek online, EUCS, kualitas sistem, aplikasi DRAIV.
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ABSTRACT

The rapid growth of app-based transportation has increased the importance of digital
systems in supporting the performance of driver partners. The DRAIV application,
operating in Tana Toraja, serves as the primary platform for partners to receive orders,
access information, and monitor their income, making system quality a key factor
influencing job satisfaction. This study aims to analyze the level of job satisfaction
among online motorcycle taxi drivers in using the DRAIV application by employing
the End-User Computing Satisfaction (EUCS) method. This research adopts a
quantitative approach, with data collected through a Likert-scale questionnaire
distributed to 80 active partners, and the analysis is based on five EUCS dimensions.
content, accuracy, format, ease of use, and timeliness. The results indicate that all
dimensions fall into the “very satisfied” category, with high average scores in content
(4.80), accuracy (4.47), format (4.74), ease of use, and timeliness, suggesting that the
application provides clear and accurate information, is user-friendly, and is
responsive in supporting partners’ work activities. Overall, the DRAIV application
system has met the operational needs of its partners and has contributed positively to
improving job satisfaction, and this study is expected to serve as an evaluation
reference for the company in maintaining service quality and conducting continuous
system development.

Keywords: job satisfaction, online motorcycle taxi, EUCS, system quality, mobile
application.
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